Don't Let Your Microsoft Software Assurance
Vouchers Expire. Redeem them with J4 Systems.
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Packaged Services provides structured planning services from Microsoft
partners to help you lower the cost and complexity of deploying new
software and can help you maximize the value of your existing software.

Consulting engagements are held on customers’ premises and result in a
high-level deployment plan that incorporates best practices derived from
Microsoft Consulting Services and qualified partner engagements. Packaged
Redeem your Services offers the following different types of consulting engagements:
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Desktop Deployment Planning Services

Desktop Deployment Planning Services (DDPS) can help your organization deploy Microsoft Office or
Windows software to improve productivity across your organization. J4 Systems will collaborate with you
to create a comprehensive deployment plan that includes analysis, business case, process, and technical
procedures.

The service is based on the Solution Accelerator for Business Desktop Deployment and best practices
from Microsoft. The objective is to help reduce the cost and complexity associated with high levels of
process and automation. The number of engagement days is determined by your SA coverage.

SharePoint Deployment Planning Services

SharePoint Deployment Planning Services (SDPS) is designed to help your organization plan an effective
deployment of Microsoft SharePoint. SDPS includes a broad range of planning services — SharePoint 2010
Deployment Planning, SharePoint 2010 Upgrade Planning and SharePoint for Internet Sites Planning —
that help you optimize the effectiveness of SharePoint capabilities, lower the cost of deployment, and
improve the productivity of your organization. J4 Systems will guide you through a highly effective
planning process using best practices for getting more out of your SharePoint investment. The number of
engagement days determined by your SA coverage.
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Exchange Deployment Planning Services

Exchange Deployment Planning Services (EDPS) can help your organization evaluate and plan your
Microsoft Exchange Server or Microsoft Office Communications Server implementation whether in the
cloud or on premise. EDPS can help cover the cost of services and activities that can help you understand
why and how to implement Microsoft Unified Communications solution.

J4 Systems can help you by:

Showing the value of Microsoft Unified Communication
solution and building a business case document through a
Business Value Assessment or an architectural design session

\ Defining organizational needs and prerequisites to inform a
customized Unified Communications solutions design

'Software Assurance

-f
hd
bl
w
£
[,
-
\=

Test driving the solution through a proof of concept or
supplying guidance for demonstrations and/or lab experiences

The recommended length of EDPS engagement may vary
based on the scope of effort, however, the number of
engagement days is determined by your SA coverage.

How can I use Training Vouchers to get more Packaged Services Days?

You can increase the number of engagement days by converting unused Software Assurance Training
Voucher days into Packaged Services days on a three-to-one basis (three Training Voucher days equal
one Packaged Service day). J4 Systems can manage this conversion using the Volume Licensing Service
Center. To get started contact J4 Systems today at 866.547.9783
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